YTBEpKIEHO MTPUKA30M

o MAJIOVY Nel198

Ne 33 o1 19.04.2012

Periiament yciayru
«IIpexocraBaenne uagopmannu 00 00pa3oBaTeJbHBIX IPOrpaMMax H

Y4eOHBIX IJIAHAX, PA00YHUX MPOrPaMMax Y4eOHBIX KYPCOB, IIPEIMETOB,
TUCHHUILIAH (MOXYJIeH), TOOBBIX KAJEHIAPHBIX Y4eOHBIX rpaguKax»,

okasbiBaemMot MAJIOY Nel98 «/lerckmii caj KOMOMHUPOBAHHOIO BH12)

. O01Me moJ1oKeHus

1.1. [IpeameTt peryaupoBaHus perjaMeHTa

Hacrosimmii periiaMeHT ycTaHaBIMBAaeT MOPSAOK MNPEIOCTABICHUS YCIyrd
«IIpenocraBienne uHpopmManuu 00 o00pa3oBaTeJbHBIX MNPOrpaMMax Hu
YUeOHBbIX ILIaHAX, Pado4YMx NporpaMMax Y4eOHbIX KYPCOB, IpPeIMETOB,
AUCHUILUIAH (MO/yJIeii), ro0BbIX KaJeHIaPHBIX y4eOHbIX rpadukax» (manee -
PernmamenT) u crangapt €€ npeaocTaBIICHHUS.

1.2. VYcayra «IlpenocraBiienue wuHdpopManuu 00 o0pa3oBaTeJbHbIX
nporpaMmMax M y4eOHbIX IJIAHAX, Pa004YHX NMPOrpamMMax Yy4eOHbIX KYpPCOB,
npeaMeToB, IUCHMILUIMH (MOAyJieil), TOJOBBIX KaJEHAAPHBIX Y4YeOHBbIX
rpapukax» OpeIoCTaBIsAETCS MYHHUIMIAIbHBIM aBTOHOMHBIM 00pa30BaTeIbHbIM
yupexaeHueM Nel98 «Jlerckuil canx KOMOMHUPOBAHHOrO BHAa» (Hamee —
Yupexnenue).

1.3. HacTosmmuii periaMeHT OMpeaeNsieT CPOKH U TMOCIEA0BATEIbHOCTD
JNEUCTBUM pyKOBOAUTENS (YHOJHOMOYEHHOrO JIMLA) YUYPEKICHHUS, TOPSAIOK,
(GbopMBbI KOHTPOJISI MPEAOCTaBICHUSI YCIYTU, MOPSAOK U (HOPMBI 00XKaTOBAHUS
pemieHnit u aeicTBuil (6e31eHCTBYs) PyKOBOAUTENS (YHOJIHOMOYEHHOTO JIUIA)
YUPEXKICHUS.

1.4. TlonydarensaMu ycimyru SIBISIIOTCS rpaxknane Poccuiickoit ®Denepanmu,
auna 0e3 rpaxJaaHCTBa MU MHOCTPaHHBIC TPa)KJIaHEe HA PAaBHBIX OCHOBAHMSIX, €CIU
VHOE HE MPEAYCMOTPEHO 3aKOHOM WJIM MEXIAYHAPOJHBIM AOTOBOpoM Poccuiickon
denepanum.

1.5. TpeGoBaHus K MOPSAKY UHPOPMUPOBAHUS O MPEJOCTABICHUH YCIIYTH, B
TOM YHCJIE:

1.5.1.CBenennsi 0 MecTe HaXOXKCHUsI 00pPa30BaTEIBLHOTO YUPEKICHHUS:
Haumenosanue yupescoenusn: MAJOY Ne 198 «/lemckuti cad KOMOUHUPOBAHHO20 8UOAY
FOpuouueckuii aopec:650023, 2. Kemeposo, np. Mockosckuil 96

Daxmuueckue aopeca Mecm ocyujeCmsieHuss 00pazo8amenbHol 0esimeIbHOCU: MOM Hce
Daxc:8 3842 35 86 80
Aopec anexmponnou noumet yupexcoenus: detskijsad198ylibka@mail.ru
Aopec ouyuanvroeo catima yupeaxcoenus: mdoul98kemerovo.ucoz.ru
Konmaxmnuvie menegonwi:35 86 80
Pescum pabomuwi:7.00-19.00

Yacwl npuema pyxosooumens: nonedeavnuk 8.00 — 11.00; smoprux 14.00-19.00
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1.5.2. Tlopsnok, popma u MecTO pa3melleHus BBIIIEYKa3aHHON
uH(popmauu B 00pa30BaTEIbHOM YUPEKICHUN
- Ha opurManbHOM caifte yupexaeHus Nel9§;

Il. CranaapT npenocraBiieHust ycayru

2.1. HaumenoBanme ycuyru: «lIpemocraBienue uHpopmanuu 00
o0pa3oBaTeNpHBIX MpOrpaMMax U Yy4YeOHBIX IUIaHaX, padouux mporpammax
y4eOHBIX KYpCOB, MPEAMETOB, AUCHUIUIMH (MOAYJEH), TOJOBBIX KaJleHJIapHbIX
yueOHBIX Tpadukax» (manee — Yciyra).

2.2. Ycayra npeocTaBisieTcs Y YpexACHUEM.

2.3. Pe3ynpTaToM nmpenocTaBieHUs yCIYTH SIBISICTCS .

- TMpeoCTaBIieHWE 3asBHUTEN0 wuHpopMaimu 00  00pa3oBaTEIBHBIX
mporpaMmax ©M y4eOHBIX IUJlaHAX, pabouux mporpamMmax padodux KypcCoB,
MPEAMETOB, TUCHUILIUH (MOJYJEH), rOJOBBIX KaJeHAAPHBIX YUYEOHBIX Ipadukrax
VYupexaeHus Ha OCHOBaHUM OOpalieHui 3asButTeei — 1o Teneony, npu JTHIYHOM
npuemMe, B MUCbMEHHOM (opMme, a TakkKe MO SJICKTPOHHOW IMOYTE WM Ha caiTe
YupexaeHus.

- OTKa3 B MIPEIOCTaBICHUU OpUITMATBLHON HHPOPMAIIUH.

2.4. Cpoku mpeoCTaBICHUS YCIYTH.

[IpenocraBieHrne yciayru B YUpPEKIEHUU OCYIIECTBIAECTCS €XEAHEBHO B
TeYeHue Bcero pabouero BpemeHu (m.1.5.1. Hacrosmiero periameHTa), 3a
WCKITFOUCHHUEM BBIXOJIHBIX M MPA3IHUYHBIX THEH.

2.5. IlpenmocraBieHue YCIyrH OCYIIECTBIACTCI B COOTBETCTBHH  CO
CJICAYIOIIMMU HOPMATUBHO-TIPABOBLIMU aKTaMHU:

Konctutynmenn  Poccuiickoit ~ ®enepaunu, NOpUHATAas  BCEHAPOIHBIM
ronocoBanuemM 12.12.1993 (onyOsmkoBaHo B u3gaHusx "Poccuiickas razera”,
21.01.2009, Ne7, "Cobpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned4, ct. 445,
"[TapnamenTtckas razera”, 23-29.01.2009, Ne4);

KonBenmueit o mpaBax pedenka (ogobpena ['enepansHoit Accambieeit OOH
20.11.1989) (ony6smkoBaHo B m3naHuu "COOPHUK MEXKIYHAPOIHBIX TOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3akoHoMm Poccuiickoit @enepanun ot 24.07.1998 No 124-03 «O06 0CHOBHBIX
rapanTusax npas peO€nka B Poccuiickoit denepanuu» (0ny0IMKOBaHO B U3IAHUSIX
"CoOpanne 3akoHomatenbctBa POD", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3axonom Poccuiickoit @enepamnu ot 27.12.12 «O6 obpazoBanuu B
Poccuiickon denepanmnm»,

3akonom Poccuiickoit @enepanuu ot 2 masg 2006 rona Ne 59-@3 «O nopsnke
paccMoTpeHus oopaieHuii rpaxkaan Poccuiickoit @enepanumy» (0my0oJIMKOBaHO B
m3mpanusax "Poccuiickas razera"”, N 95, 05.05.2006, "CobpaHue 3aKOHOIaTEIbCTBA
P®", 08.05.2006, N 19, ct. 2060, "TTapnamentckas razera”, N 70-71, 11.05.2006);

denepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranusamuu
MIPEIOCTABIIEHUSI TOCYJAPCTBEHHBIX U MYHUIIMITAIBHBIX YCIyr» (OMyOJIMKOBAHO B
m3panusax "Poccuiickas razera", N 168, 30.07.2010, "CobpaHne 3aKOHOIaTEIIbCTBA
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P®", 02.08.2010, N 31, ct. 4179 u Ha oduUaILHOM WHTEPHET-TIOPTaJe
npaBoBoi uH(popmarmu http://www.pravo.gov.ru);
ITocranosnennem IlpaButennctBa Poccuiickoit denepanun ot 16.03.2011
Ne 174 «O06 ytBepxnenuu I[lonoxkeHUs O JUIEH3UPOBAHUHM OOpa30BaTEIbHON
neaTelbHOCTH» (omyOaukoBaHo B m3faHusax "CoOpaHue 3akoHojaresbcTBa PO
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

PacnopsixenuneM IIpaButensctBa Poccuiickoit @enepanuu ot 25 anpens 2011
Ne 729-p (ony6sukoBano B u3fganusix "Poccuiickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHonarensctBa PO", 02.05.2011, N 18, cT. 2679);

[Tpukaszom MunucrepctBa oopazoBanusi Poccuiickoit @enepauun ot 9 mapra
2004 roma Ne 1312 «O06 yTBepxaeHNH (peneparbHOro 0a3MCHOTO y4eOHOTO IIaHa
U TIPUMEPHBIX Y4eOHBIX TUIAHOB JJisi 00pa3oBaTeNbHbIX yupexaeHuit Poccuiickoil
deneparuu, pealu3yolKUX MporpaMMbl o01Iero oOpa3oBaHus» (B pelaklUd OT
03.06.2011) (omryomukoBaHo B u3ganusx "BectHuk oOpazoBanus PD", N 8, 2004,
"Odurmanbable TOKyMeHTHI B 00pazoBanuu', N 16, 2004, "BectHuk oOpazoBaHus
Poccun", N 13, wutonp, 2011, "BectHuk o6GpazoBanus", N 13, wurons, 2011,
"Anmunuctpatop obpazoBanus”, N 14, utonb, 2011, "Odurmanbabie JOKyMEHTHI
B oOpazoBanun", N 23, aBrycr, 2011).

2.6. lns mpemocTaBieHUs YCIYTH 3asBUTENb HampaBisgeT (MpPeCTaBIseT)
CJEAYIOIIHNE JOKYMEHTHI:

- TIMCbMEHHBIM 3ampoc 3asiBUTENsA, B TOM 4YHUCIE 3ampoc B (opme
AJIEKTPOHHOTO JOKYMEHTa. 3ampoc B ¢Gopme 3JIEKTPOHHOIO JOKYMEHTA MOXKET
OBITH HAMPABJICH MO 3JEKTPOHHON MOYTE UM HA OPUIMATBHBIM CAaUT yUpeKACHUS
Nel98;

- B cilyyae HEOOXOAMMOCTH (€cild 3TO HEOoOXOJWMO 3asiBUTEIIO IS
MOJIYYCHHUST YCIYTH) JOKYMEHTBHI W MaTepHaibl, IOATBEPKIAIOIINE JTOBOIBI
3asBUTEIISI INOO UX KOTUH, 3aBEPEHHBIE B YCTAHOBJICHHOM IMOPSIKE.

[Ipu mpenocTaBieHny YCIyry B yCTHOU (popMe U TTOCPEICTBOM OOpaIIeHHs K
UH(OPMAITMOHHBIM CUCTEMaM, TOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepevyeHb OCHOBaHUM JJIsI OTKa3a B IIpUEME JOKYMEHTOB, HEOOXOIUMBIX
JUTSL TIPETOCTABJICHUS YCITYTH.

2.7.1. B 3anpoce He yKa3aH MOYTOBBINA aJIpeC, aApecC FICKTPOHHON MOYTHI UITH
HOMep (akca il HaAmpaBJICHHS OTBETAa Ha 3alpoc JUOO0 HoMmep TernedoHa, Mo
KOTOPOMY MO>KHO CBSI3aThCSl C HAIPABUBIIKM 3aIIPOC 3aIBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3arpoca He MOAMAeTCs MPOYTECHUIO, B TOM YHCIIE
(dbaMuITUS ¥ TIOYTOBBIN aIpec 3assBUTEIIS.

2.8. OcHOBaHUSAMU T OTKa3a MPEIOCTABICHUS YCIIYTH SBISIFOTCS

- OTCYTCTBHE JOCTATOYHON MH(OPMALIMK 1JI OCYIIECTBICHUS YCIYTH;

- ecnau 3ampamuBaeMas MH@oOpMamus  KacaeTrcs TpeThux JMI[  0e3
NpeoCTaBiIeHNUs  OPUIMATBHBIX  JOKYMEHTOB, YCTAHABJIUBAIOIIUX  IPaBO
MPEICTABIIATh KX UHTEPECHI;

- B oOpameHun cojepkarcsi HEIEH3YpHbIe JMOO OCKOPOWTEIIbHbBIE
BBIDOKEHUS, yrpo3bl  KU3HU, 370POBBI0O W  HMMYIIECTBY  PaOOTHHUKOB
0011e00pa30BaTENLHOTO  YUPEKIACHUS, a TakKKe UWICHOB WX CeMbel (Takoe
3asiBJICHUE OCTaeTcsa 0€3 OTBETa IO CYIIECTBY NMOCTABICHHBIX B HEM BOIIPOCOB, ITPH
ATOM 3asBUTEIIO0 COOOIIAETCS O HEJIOMYCTUMOCTH 3JI0YTIOTPEOJICHUS TTPABOM);


http://www.pravo.gov.ru/

4

- B TIHCBMEHHOM OOpAaIleHUUW 3asBUTENS COJIEPKHUTCS BONPOC, Ha
KOTOPBbI €My MHOTOKPATHO JIaBAJIUCh MUCbMEHHbBIE OTBETHI MO CYIIECTBY B CBSA3HU
C paHee HampaBIsieMbIMH OOpalICHUSIMH, W TMpPU OSTOM B OOpalllEHUU HE
MPUBOJSITCS. HOBBIE JJOBOJIBI I O0OCTOSTEIHCTBA;

- OTBET M0 CYHIECTBY MOCTaBJIECHHOTO B OOpaIlEeHUH BOIMPOCAa HE MOXKET ObITh
Mpe/CcTaBlIeH 0e3 pas3riiallieHusl CBEJICHNUH, COCTABIIAIONIMX TOCYAapCTBEHHYIO HIIU
UHYIO0 OXpaHsieMmylo (delepalbHbIM 3aKOHOM TalHy (3asgBUTENIO COOOLIAETCS O
HEBO3MOXKHOCTH JaThb OTBET B CBSI3M C HEAOMYCTUMOCTBIO pasrialieHus
YKa3aHHBIX CBEJICHUN);

- B XOJI€ JJMYHOTO MpUeMa IPpaKJaHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIIEM
paccMOTpEHUU OOpallleHusl, €CIu €My paHee OblI JaH OTBET MO CYIIECTBY
MTOCTABJICHHBIX BOTIPOCOB.

2.9. B cooTBeTcTBMM C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM  YCIIyTa
IPENOCTaBIISICTCA OECIIaTHO.

2.10. MakcuMalnbHBIN CPOK OXKHJIAHMS B OYEpeNU MpU Mojade 3ampoca Mpu
MPEIOCTABICHUHN YCIIYTH:

2.10.1. Peructpanus muCbMEHHOTO OOpAIllEHUs MPH MO/Iaue ero 3asiBUTEIEM B
YUpEeXKIACHUE OCYIIECTBIISIETCS B IPUCYTCTBUH 3asBUTEIIS.

2.10.2. MakcuManpHBII CpPOK OXHUJAHUA B OuUepeau TMpu Tepenaye
oOpalieHus myTeM OOpallleHUs K pyKOBOJUTENIO YUPExKIeHUs (YIIOJITHOMOYEHHOMY
JIUILY) 10 MOMEHTa MpreMa oOpallleHusl T0KEH COCTaBIAThH He OoJiee 15 MUHYT.

2.11. Cpox u TOPSJIOK PETUCTpAIMH 3ampoca 3asBUTENS O MPEIOCTaBICHUN
YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTEIS O TMPEIOCTABICHUH YCIYTH
OCYIIECTBIISICTCSI OTBETCTBEHHBIM PAa0OOTHHKOM YUPEIKICHU.

2.12. YcraHaBIMBAaKOTCSA  CJleAyIomre TpeOOBaHWS K  TTOMEIICHHSIM
YApEeXKACHUS, YIaCTBYIOMIETO B MPEAOCTABIICHUH YCITYTH:

2.12.1. Tlomemenue misg mpueMa 3asBUTeNeld 0003HAYaeTCss TAOJUYKOHU C
yKa3zaHueM Homepa KaOuHera, ¢damMuidid, WMEH, OTYeCTB, HAWMEHOBAaHUMN
JIOJDKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, YYAaCTBYIOIIMX B OKAa3aHUU YCIYTH,
pexxuma padoThl.

2.12.2. Jlns oxuaaHus npuéMa 3assBUTEISIM OTBOJISTCS MECTa, OCHAIICHHBIC
CTYJIBSIMHU.

2.12.3. B mMecTa 11 0KUIaHKS TIpUeMa JTOJDKEH OBITh 00SCTICUeH CBOOOTHBIN
JIOCTYII 3asIBUTEJICH B 4achl paOOTHI yUPEKACHHUS.

2.12.4. PabGouee MeCTO OTBETCTBEHHBIX pAOOTHUKOB, YyYaCTBYIOIIMX B
MIPEIOCTaBIICHUN YCIIyTH, 00opymyeTcss TenedoHoM, (pakcoMm, KOMHUPOBAIBLHBIM
arrmapaToM, KOMIOBIOTEPOM U APYTrOM OPTTEXHUKOM, MO3BOJISIIOIIEN CBOEBPEMEHHO
U B TIOJJTHOM 00bEeME OpraHu30BaTh MPEIOCTABICHUE YCIYTH.

2.13. TlokazaTensiMu TIOCTYITHOCTH U Ka4e€CTBA YCIYTH SBJISIIOTCS:

- CBOEBPEMEHHOCTH MPEOCTABJICHHS YCIYTH B COOTBETCTBUU CO CTAaHIAAPTOM
€€ MPeIOCTABIICHUS;

- TOJHOTA, AaKTyaJIbHOCTh U JIOCTOBEPHOCTh HWH(OpPMAIMU O TOPSJIKE
MPEIOCTABIIEHUSI YCIyTH, B TOM YHCIIE B AJIEKTPOHHOH (hopMme;

- 107151 0OOCHOBAHHBIX KaJlo0 K 00LIEMY KOJUYECTBY OOCTYKEHHBIX I'paxaaH
10 TAaHHOMY BUY YCIIYTH.
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2.14. KoHCynbTallMM MO BOMPOCAM MPEAOCTABICHUS YCIYTH MPOBOASTCS
pyKoBOIUTENSIM (YIIOJTHOMOUYEHHBIM  JIMIIOM) YYPEKACHHUS 10 CIICTYIOIIUM
BOTIpOCaM:

- CPOKH TPEAOCTABIICHHUSI YCIIYTH;

- TNOpSAIOK  OOKaJloBaHWS  JCHCTBUM  (O€3EUCTBUSA) U PEIICHHM,
OCYIIECTBIISIEMBIX ¥ IPUHUMAEMBIX B XOJI€ TIPEIOCTABIICHHUS YCIYTH.

KoHcynbpTammu mpenocTaBisioTcs B TEUECHUE BCErO CpPOKa MPEOCTaBICHHUS
ycrnyrd. KoHcynbTanmyu 1Mo MOpPSIAKY TPENOCTaBICHUS YCIYTH OCYIIECTBISIOTCS
yupexJieHueM OecIIaTHO.

I11. CocTas, nocsie10BaTeIbHOCTh U CPOKH BHINIOJIHEHUSA
aIMUHUCTPATUBHBLIX MPOLEAYP, TPEOOBAHUS K MOPSIIKY UX BBINOJIHEHUSI, B
TOM YHCJIe 0COOEHHOCTH BbITIOJIHEHNSI AIMUHUCTPATHBHBIX NPoIEYyP B
3JIEKTPOHHOU (popMe

3.1. Opranuszanusi OperoCTaBlICHUsT YCIyrH BKJIIOYAeT B ceOsl Cleqyroliue
aAMUHUCTPATUBHBIE ICHCTBHUSL:

- IPUEM U PETUCTPALIMS MMCbMEHHBIX OOpAalleHUI 3asBUTENIEH;

- IPUEM YCTHBIX OOpaLICHUI OT 3asBUTEIS;

- IOATOTOBKA HEOOX0IMMOM HH(popMaLny;

- HAampaBJICHWE MHUCbMEHHOTO OTBETa [0 PE3yJbTaTaM pPacCMOTPEHUS
oOpallieHust 3asIBUTEIO.

3a MOJy4YEHHWEM YCIYI'M 3aiBUTENIb MOXET OOpaTUThCS CIEAYIOLUMU
crnocobamu:

- TOCPEACTBOM JIMYHOIO MHUCBMEHHOTO WJM YCTHOro oOpanieHus
HEIOCPEJICTBEHHO B Y UPEKICHUE;

- YCTHOTO OOpalieHus C UCIOJIb30BAHUEM CPEICTB TENE(POHHOU CBSI3U;

- IOCPEJICTBOM IMMCBMEHHOTO 0OpaIeHHs 0 MoYTe,

- IOCPEJICTBOM IMMCbMEHHOTO 0OpaIeHHsI 110 3JIEKTPOHHOI 1MoyTe,

-MIOCPEACTBOM  TUCBMEHHOTO  OOpaimieHuss Ha OQUIHUATBLHOM  calTe
Yupexaenus Nel98§;

Kpurepuem npuHATHS pemIEHUS PYKOBOIUTENEM YUPEKACHUS SBISETCS
BO3MOYKHOCTb OKa3aHUs YCIIYTH.

[TocnenoBaTenbHOCTh aJAMUHUCTPATUBHBIX MPOLEIYP, BBINOIHIEMBIX IMPU
NpEeOCTaBICHUN YCIIYrd, MokKa3aHa Ha Onok-cxeme B Ilpumoxenun Ne 1
Permamenry.

3.2. IlpueM n perucrpanus NMHUCbMEHHBIX, ITOCTYIMUBIINX IO AJIEKTPOHHOU
noure, Ha OPUIMATbHBINA CAaUT YUpeKaeHUs, OOpallleHHd OT 3assBUTEIS.

3.2.1. OcHoBaHueM ISl Hayana aAMUHUCTPATUBHOM NPOLIETYPHI MO MIPUEMY
U pPErucTpaluy IUCbMEHHOIO OOpallleHUs OT 3asiBUTENS SBISETCA JUYHOE
oOpallleHue 3asBUTENs, MOCTYIJICHUE MUCbMEHHOTO OOpalleHus 3asBUTENS IO
MOYTEe WJIA B DJIEKTPOHHOM BUJIE (Ha O(DHUIIMAIBHBIN CAWT, IO 3JIEKTPOHHOM TOUTE)
B YUpexaeHHe Mo BOMPOCY MpeaocTaBiieHus nHbopManuu 06 o0pa3oBaTeIbHbIX
mporpaMmax M y4eOHBIX IUIaHaX, pabouuMx TporpaMmax Yy4eOHBIX KYypCOB,
IPEeIMETOB, TUCIUIUINH (MOAYJIE), TOAOBBIX KaJleHAApHBIX yUYeOHbIX rpadukax.
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3.2.2. PabGotHuk VYupexaeHus, OCYUIECTBIAIOMNUNA MPHEM JIOKYMEHTOB
OT 3asBUTEJIA NPU €ro JUYHOM OOpallleHuH, MpPUHUMAET oOpalieHue (3ampoc)
3asIBUTENS JJI pErUCTpaliiK oOpalleHus (3ampoc) B )KypHayle perucTpaluu B J€Hb
oOpareHus 3assBUTEIIS.

[Ipu noctyrieHnu B YupexaeHue oOpalleHus 3assBUTENS 10 3IEKTPOHHOU
MOYTEe C YKa3aHUEM ajpeca JJICKTPOHHOW TOYTHI M (MJIM) TOYTOBOTO ajapeca
M0JIb30BaTENsI, pAOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIIPABKY JTOKYMEHTOB IO
AJIIEKTPOHHOM TOUTE pacredyaThiBaeT yKa3aHHOE OOpalleHHe M PETUCTPUPYET B
YCTaHOBJICHHOM TIOPSIJIKE.

3.2.3. AamMuHUCTpaTHBHasi TIPOIEIypa 3aBEPIIACTCS  PETUCTPAIHCH
MOCTYIUBIINAX OOPAIICHUHN OT 3asIBUTEISI.

3.3. B cmywyae ecnu 3asBUTENb OOpaTWIICS C YCTHBIM OOpAIICHHEM O
MOJIYYCHUH YCIIYTH, COOTBETCTBYIOIIAsT WHGOPMAIIHS MPEIOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpaIlleHus B CIy4yae, €ClIM U3JI0KEHHBIE B YCTHOM
oOpamieHn (akThl U OOCTOSTEILCTBA SIBJISIOTCSA OYEBHJIHBIMU M HE TPEOYIOT
JOTIOJTHUTEJIHLHOU MTPOBEPKHU.

3.3.1. YcTHBIC OOpalleHus He peruCTPUPYIOTCS.

3.4. TlonroroBka HEOOXOAMMOMN MHGOPMAIIUH.

3.4.1. OcHoBaHMeM JyIsl Hayaia aMUHUCTPATUBHOM MPOUEIYpHI SBISETCS
nepenaya MUCbMEHHOTO OOpaIleHMs 3asBUTENSI HAa PacCMOTPEHHE PYKOBOIUTEIIO
YupexxaeHue B ICHb PETUCTPAIIHH.

3.4.2. PykoBoauTens YdpexaeHUs omperenseT paboTHHKA YUpexKIeHUS,
OTBETCTBEHHOTO 3a pPacCMOTpeHHe oOpalieHuss W TOATOTOBKY MPOEKTa OTBETa
3asBUTENIO (JTaJIee — MCIIOJIHUTEb ).

3.4.3. UcrionHUTEID:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe MMICbMEHHOTO 00palleHus, B ciiydae HeOOXOIMMOCTH — C y4aCTHEM
3asIBUTEJIS, HAIPABHUBIIIETO OOpAIICHHE;

- TOTOBUT MPOEKT OTBETA HA MUChMEHHOE oOpalleHre U He mo3aHee 1 mHs
JI0 MCTEUYECHMs] CpOKa TPEIOCTaBICHUS YCIYTH, TMPEACTABIsSET Ha MOJIUCH
PYKOBOJIUTEIIO MyHUITUTIAIBHOTO (OO KETHOTO, aBBTOHOMHOT'0) 00pa30BaTEIbHOTO
yUpexKIACHUS.

3.4.4. AnvMuHHCTpaTMBHas TpoOLeIypa 3aBepliaeTcss  MOANMUCAaHUEM
pYKOBOIHTENIEM YUPEkKICHUS OTBETA HA MUChbMEHHOE OOpaIICHNE 3asIBUTEIIS.

3.4.5. CpoK paccMOTpeHHs] MHCBMEHHBIX 3aIllPOCOB, a TAaKXKE 3alpoCoB,
MOCTYMUBIINUX B (hOpME JEKTPOHHOTO TOKYMEHTa (IT0 AJICKTPOHHOM MOYTEe UK Ha
CalT y4dpexJeHUs) HE NOJbKeH mpeBblaTh 30 KaneHJapHBIX THEW CO JHSA HX
pETHCTpAIIUH.

B HMCKIIOYMTENBHBIX CIIy4asX CPOK PacCMOTPEHHUS 3ampoca MOXKET OBITh
NPOJJICH PYKOBOJUTENIEM MYHULIMNAIBHOTO  (OIOPKETHOTO, aBTOHOMHOTO)
o0pa30BaTeILHOTO yUpexkaeHHs, HO He Oosee yem Ha 30 mHEH, ¢ yBEOMJICHUEM
3asiBUTENS O TIPOJUICHHH CpOKAa PacCMOTpEeHHsi ero oOparieHus (3ampoca).
YBenoMieHne MPOU3BOIUTCA CIOCOOaMU, O0OECIICUMBAIOIIMMHU OMEPATUBHOCTH
MOJIYYCHUS] 3asBUTENEM YyKa3zaHHOW wuHpopmaruu (Tenedonorpamma, Qaxc,
AJIEKTPOHHAS [10YTA).
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3.4.6. Ecnu 3ampoc 0 MONy4eHHH YCIyTH CBSA3aH C  O0XKaJoBaHHEM
cyaeOHOro pelieHus, B TedeHHe 7 (CeMH) THEH cOo JHA PEerucTpalii TaKoro
3alpoca OHO BO3BpalllaeTCs 3asBUTENIO, HANpaBUBLIEMY oOpalieHue, ¢
pa3bsCHEHUEM MOPsIKA 00KaTOBaHUs JAaHHOTO CyA€0HOTO PELICHHUS.

3.5. HampaBieHue NHCbMEHHOTO OTBETa 3asABUTENIO IO pe3yjbTaTaM
paccMOTpeHHsI 0OpaleHusl.

3.5.1. OcHOoBaHueM /Jis1 Hayvajga aJIMUHUCTPATUBHOMN MpOLETYphl SBIAETCS
perucTpanysi TUCbMEHHOTO OTBETA, MOJIMCAHHOIO PYKOBOJUTENEM Y UpPEKICHUS
(IprCBOEHHE UCXOASIIETO HOMEPA).

3.5.2.  PabGotHuk  VYupexaeHus, OCYIIECTBISIONINA  PETUCTPALIUIO
UCXOMSIIEH KOPPECTOHACHIINH, PETUCTPUPYET MHCbMEHHBIN OTBET B JKypHaie
pPErucTpalyy B ACHb MOAMUCAHUS MTPOEKTA OTBETA PYKOBOIUTEIEM.

3.5.3. AIMUHHCTpaTHUBHOE ACHCTBHE 3aBepIIAcTCS HAIPaBICHUEM OTBETa
3asBUTEIIIO M0 TIOYTOBOMY aIPECy W/UIHU aJIpecy dJIEKTPOHHOHN MOYTHI, YKa3aHHOMY
B IUCBMEHHOM OOpallleHUH.

3.6. 3adBUTENb MOXKET MOJIYYUTh YCIYry Yepe3 MH(OPMaLMOHHbBIE CUCTEMbI
WIH [IpU 0OpalieHny K o(puIuanbHOMy CauTy.

V. ®opmbl KOHTPOJIS 32 MCTIOJIHEHHEM AJIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekymuii KOHTPOJIb 32 COOJIIOJICHUEM U UCTIOJITHEHUEM OTBETCTBEHHBIMU
pabOTHUKaMHM  TOJIO)KEHUI  HACTOSILEro  perjiaMeHTa, yCTaHABIMBAIOIIMX
TpeOOBaHMS K TIPEIOCTABICHUIO YCIYTM OCYIIECTBISETCS  PYKOBOAMUTEIEM
YupexaeHus.

4.2. KoHTponp 3a  NpPENOCTABICHUEM  YCIYIH  YUpEKICHUEM
OCYUIECTBJISIETCS YIIpaBJIeHUEM 00pa30oBaHus aAMUHUCTpauuu . KeMepoBo myrem
IPOBEJCHUS TMPOBEPOK COOJIIONECHUS M HUCIHOJHEHHUS TOJIOKEHUH HaCTOSLIETO
peryiaMeHTa.

4.3. KoHTpOob MOTHOTHI M KauecTBa MPEIOCTABICHUS YCIyTU BKIIOYAET B
ceOs:

- MPOBEJICHUE MTPOBEPOK, BBISBICHUE W MPUHSATHE MEP K YCTPAHEHUIO U HE
JOITYLIEHHUIO HAPYILICHUH MIPaB MOJIy4YaTesel yCIyTH,

- paccMOTpEHUE, MPUHATUE PELICHUI U MOATOTOBKY OTBETOB Ha OOpaIleHus
nojyyarened  yCIyrv, COAEpXKAIlUX JKaJIoObl HA  peIIeHMs, JeUCTBUS
(6e3nelicTBusl)  pyKOBOAWTENS  (YIOJTHOMOYEHHOTO  JIMIIA), OTBETCTBEHHBIX
pabOTHUKOB YUpEKICHHUS.

4.5. Ilo pesynbraTaM NpPOBEACHHBIX IPOBEPOK, B CIIy4ae BBIABICHUSA
HapyILIEHUH MpaB MoJyyaTesel yCIyru, OCYyUIECTBISETCS MPUBJICYEHUE BUHOBHBIX
JAL] K OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoun
denepanum.

4.7. PaOOTHMK, OTBETCTBEHHBIH 3a TPEAOCTaBICHHE YCIyrd, HECET
JUCHMIUIMHAPHYIO OTBETCTBEHHOCTb 3a pelleHus U JeicTBus (Oe3neicTBue),
npuHUMaeMble (OCYIIECTBIsIEMbIE) B XOJA€ IPOBEACHUS aAIMUHUCTPATHBHBIX
IPOLIETYP, YCTAHOBIICHHBIX HACTOSAILUM PETJIAMEHTOM.



V. locyneOHbIii (BHeCYAeOHbIH) MOPSIA0K 00KAJT0BAHNS AeHCTBUI
(0e3neiicTBHS) M pellIeHUd OPraHa, MPeIoCTABJISIIONIET 0
MYHHIMIAJBHYIO YCJIYTY, a4 TAK Ke J0JKHOCTHBIX JIMII

5.1. 3asBuTenb BhpaBe 00KaloBaTh JeWUCTBHs (Oe3€MCTBUE) M pEIICHUS,
MPUHUMAEMBbIE B XOJI€ MPEOCTABICHUS YCIYTH.

5.2. 3asBUTENb BIIPpaBEe OOPATUTHCS C HKAI000M TUYHO (YCTHO) UK HAIIPaBUTh
MUCbMEHHOE 3asIBJICHUE WK *Kajo0y (fanee - MMCbMEHHOE O0OpallieHue).

VYcTHOE oOpaleHue T0mycKaeTcs B XOJ€ JIMYHOro mpuema. JIMYHbIA npuem
MIPOBOJIUTCS B COOTBETCTBHH C TpadUKOM JIMYHOTO MpHEMa JAOHKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBAHO OOpaIllEHHUE.

53. B caywae ecnum u3NOXKEHHBIE B YCTHOM oOpamieHun (GakTbl U
OOCTOSITENIHCTBA  SIBJIIFOTCS OYEBUIHBIMH W HE TPEOYIOT JIOMOJHUTEIHHOU
MIPOBEPKH, OTBET HAa OOpaIlleHHE C COrJiacusl 3aWHTEPECOBAHHOTO JIUIA MOXKET
ObITh JJaH €My YCTHO B XOJie JUYHOro mnpuema. B ocTanpHBIX chydasx, IO
CYIIIECTBY TIOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB J1a€TCS MUCbMEHHBIN OTBET.

5.4. TlucekMeHnHoe oOpareHue, MOJJICKUT PETUCTPAIMU U PACCMOTPEHUIO B
MOpSIJIKE M B CPOKH, ycTaHOBIeHHble @DenepaibHbiM 3aKOHOM «O TOpsKe
paccMmotpenusi oOparieHuid rpaxkaan Poccuiickoit denepanun» ot 2 mas 2006
roaa Ne 59-@3.

5.5. Ilpu oOpamieHud rpaxjaaH C MUCbMEHHBIM OOpalleHUEM YKa3aHHOE
oOpaiienue paccmarpuBaeTcsi B TeueHue 30 qHel co JHSA ero perucrpauuu. B
UCKITIOUNTEIHLHBIX CIy4asx, a TakKe B CIlydae HAMpaBIICHUS 3ampoca opraHam
MECTHOTO  CaMOYTIPaBJIEHUs, OpraHaM TOCYJapCTBEHHOW BJIACTH, HWHBIM
OpraHW3alusIM WIN JOJDKHOCTHBIM JIMIIAM JIJISl TIOJMYyYeHUS HEOOXOMUMBIX IS
pacCMOTpeHHs  OOpamieHusT JOKYMEHTOB H  MaTEpHaliOB, PYKOBOJHTEIb
VYupexnenus (OTBETCTBEHHBIM pPaOOTHUK), KOTOPOMY HAMpaBlIEHO OOpallieHue,
BIIPAaBE TPOJUIUTH CPOK PACCMOTpeHusi oOpareHusi He Oosiee yem Ha 30 mqHEH,
YBEJOMHB O MPOJJICHUU CPOKA €r0 PACCMOTPEHUS 3asIBUTEIS.

5.6. 3asBUTENH B CBOEM MHUCHbMEHHOM OOpAIICHHH B 00S3aTEIILHOM MOPSIKE
yKa3bIBaeT. JMOO HAaUMEHOBAHWE OpraHa, B KOTOPHIA HaIpaBisieT MUCbMEHHOE
obOparenue, U060 (GpaMUIINI0, UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
JuIa U (MJK) ero JODKHOCTh, a TakyKe CBOM (haMUJTUIO, UMS, OTYECTBO, IIOYTOBBIN
aapec, IO KOTOPOMY [IOJDKHBI OBITh HamlpaBJiCHBI OTBET, YBEIOMJICHHE O
nepeaspecandd OOpalieHus, W3JlaraeT CyTh NPEIIOKCHHS, 3asBICHUS WU
YKa00bl, CTABUT JIWYHYIO TOJIIUCH U JaTy.

B monarBepkneHne CBOMX JOBOJIOB 3asABUTEIL BIIPaBE IMPHIOKHUTh K
MHCHbMEHHOMY OOpAIlEHUI0 HEOOXOJUMBIE JTOKYMEHTHI UM MaTepualibl, JUO0 HX
KOITHH.

5.7.  [JomkHOCTHOE JUIO (PYKOBOJAUTENb  YUYPEXKIEHUS), KOTOPOMY
HampaBjeHo oOpamieHue, obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpaIICHUS.

[lo  pesympraraMm  paccCMOTpeHHMsI  OOpalleHHsT  COOTBETCTBYIOIIUM
JIOJDKHOCTHBIM JIMIIOM (PYKOBOJMTENIEM YUYPEKICHUS) TPUHUMACTCS PEIICHHUE TI0
CYIIIECTBY TIOCTABJICHHBIX B OOPAIIIEHHH BOIIPOCOB.
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5.8.  Ecimm B  mnUChMEHHOM OOpalleHMH HE yKa3zaHbl (pamMuins
3asBUTENSA, U TOYTOBBIA agpec, MO0 KOTOPOMY JOJDKEH OBITh HampaBiIeH OTBET,
OTBET Ha O0paleHne He TAeTCH.
5.9. Ecnu TeKCT MUCHbMEHHOTO OOpaIlleHus] He MOANACTCS MPOYTEHUIO, OTBET
Ha oOpalieHue He JaeTcs, O YeM COOOINAeTCs 3asBUTENI0, HAlPaBHBILIEMY
oOpartieHue, eciu ero GamMuiInsa U MOYTOBBIHM aJpec MOAJAI0TCs IPOYTEHHUIO.
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IMpunoxenune Ne 1

K IPUMEPHOMY perjiaMeHTy

npegocrasiaeHus yeayru «Illpegocrasiienue
uH$opMmanum 00 00pa3oBaTeIbHBIX NPOrpaMMax

H Y4eOHBIX IUIaHAX, PA00YUX NMPOrpaMmMax

y4eOHBIX KYPCOB, IPeIMeTOB, TUCHUILIHH (MOaYyJ1ei),
roI0BBIX KaJIeHJAAPHBIX Y4eOHbIX rpaguKax»

biok-cxema nocienoBaTeNbHOCTH JIEUCTBUI
IPU NPEOCTABICHUH YCIYTH
«IIpenocraBnenue nHpopmannu 06 0Opa3zoBaTEIBLHBIX IPOrpaMMax U y4eOHbIX
I1aHax, pabo4ux mporpammax y4eOHbIX KypCOB, IPEAMETOB, TUCITUTIINH
(Momyneit), TOJIOBBIX KaJeHIAPHBIX YUCOHBIX rpaduKax»

MYHHULHMIIAJbHOE (0I01KeTHOEe, ABTOHOMHOE€, HETUIIOBOE)
0011e00pa3oBaTe/IbHOE YUpeKIeHHe

! I

1

i [Tpuem oOpareHust oT 3asBUTEIIA, | [Tpuem obpareHuit ot 3asBUTEII,
1

i TIOCTYIHUBIINE B YCTHOU (opme (1o ! MOCTYNUBIIKMX B TUCbMEHHON

! 1 o

' TenedoHy, Ha TUYHOM IIPUEME) ! dbopmMme, MO FIIEKTPOHHOM MOYTE,

l :

! 1

! 1

1 1

1

1

Ha o(pUIMATBHBINA CAlT
YUPEIKIACHUS
_______________________________ Y L=

A

PCFI/ICTpaLII/ISI MMOCTYIIUBIINX

[IpenocraBiienne NOJIHOTO U .
obOpareHui

OIEepPaTUBHOTO HH(GOPMHUPOBAHUS IO
CYTHU TIOCTaBJICHHBIX BOIIPOCOB,
IpeocTaBiieHue HH(POpMAIUU O
MOJIy4eHUU UH(POPMALIUU U3 APYTUX
HNCTOYHUKOB

ITogroroBka oTBETa Ha

1
1
1
1
1
1
1
1
1 A 4
1
1
1
-~ MMMCbMEHHOE 00pallieHre

\ 4

HampaBnenue orBera
3asgBUTENO (110 IOYTE, HA
AJIEKTPOHHBINA aJipec, Ha
oduManbHOM caiiTe
YUPEXKICHNUS)




